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Colombier operates in compliance with laws and regulations and acts with 
integrity and transparency. We expect our employees, suppliers and other 
business partners to follow these principles when providing goods and 
services to us or acting on our behalf. Colombier also requires its suppliers 
to comply with Colombier Supplier Code of Conduct. 

This Colombier code of professional conduct outlines the ethical principles 
that govern decisions and behaviour at our company. It gives general 
outlines of how employees should behave, as well as specific guidance for 
handling issues like harassment, safety, and conflicts of interest. 

Colombier code of conduct reflects our core values and together with our 
local personnel handbooks this code of conduct guides us in fulfilling our 
purpose to reduce waste. 

This Colombier Code of Conduct has been reviewed and approved by the 
Colombier Group Board of Directors

COLOMBIER GROUP JULY 2022

THE WAY WE LIVE OUR 
CORE VALUES

EVERY COLOMBIER EMPLOYEE IS 
RESPONSIBLE FOR PROMOTING 
THE COMPANY VALUES AND 
BEHAVING ACCORDING TO OUR 
HIGH ETHICAL STANDARDS  

Colombierians are expected to: 
Use good judgement 

Avoid reckless behaviour 

Take others in consideration, use 
discretion 

Inspire and lead by example 

Ask, when not sure, our 
managers and ESG-officers are 
trained to help



Colombier promotes the effective implementation of 
international standards on responsible business conduct. 
Relevant international instruments include OECD 
Guidelines for Multinational Enterprises for principles and 
standards for responsible business conduct consistent with 
applicable laws and internationally recognised standards. 
Value Reporting Foundations’ SASB Standards (containers 
& packaging) for environmental, social, and governance 
(ESG) metrics and goals.
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Environment  
Partners  

Employees

RESPONSIBILITY 
We shoulder our responsibility by 
pioneering new technologies and 
introducing products that save 
resources and improve recyclability. 

DRIVE FOR POSITIVE CHANGE 
Drive for positive change fuels our vision to 
produce and convert sustainable packaging 
materials that are recyclable and 
biodegradable, spare global resources, and 
make single-use plastic redundant.

INNOVATIVENESS 
Our company history is build on 
innovativeness and we continue to 
innovate to reduce waste and 
decrease our environmental footprint.

RESPECT 
We treat our employees, interest 
holders, business partners and the 
environment equally with respect. We 
respect human rights and believe in 
the value of every individual.

SAFETY 
We train our personnel to work safely and 
we continuously improve our standards to 
ensure a safe working environment. 
Safety is always a primary concern when 
designing new products and services.

FAIRNESS 
We show fairness in sharing economical 
value, we show fairness in giving our 
employees equal opportunities for 
personal growth and we show fairness 
by not engaging in unethical business 
practices.

THESE ARE THE PRINCIPLES AND BELIEFS THAT GUIDE OUR EVERYDAY OPERATIONS:
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It is never acceptable for any employee to be subjected by any other employee to 
harassment on the basis of race, creed, ethnic or regional origin, age, disabilities, 
physical characteristics, health, personal background, gender, marital status, sexual 
orientation, religion, political beliefs, trade union membership or any other grounds. 

Colombier defines harassment as being any conduct, whether physical or verbal, 
whether persistent, occasional or singular, which is unwanted by and either 
embarrassing, humiliating, intimidating or offensive to any other employee. 

Legitimate reasonable action by employees- in positions of authority to ensure that 
other staff perform their duties to the standard required by the Company, cannot be 
construed as harassment.  It is recognised that the necessary power and authority 
relationship that exist between Managers, Team Leaders etc. and employees are 
capable of creating stress and even give rise to actual or perceived harassment.  The 
Company will ensure that appropriate training is given to all managerial and supervisory 
personnel to enable them to carry out their functions fully aware of these factors. 

The Company will ensure that a complainant alleging harassment will be provided with 
the opportunity to discuss the allegations with either a male or female member of staff 
of their choice.  The Company will ensure that all complaints of harassment are dealt 
with as speedily, confidentially and sympathetically as is practicable
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WE STRIVE FOR AN ENJOYABLE 
AND SAFE WORKPLACE
HARASMENT

HOW TO DEAL WITH  
HARASSMENT? 

Immediately request the harasser to 
stop. 

If the harassment does not cease, 
report the matter to your manager or 
your local ESG Officer



WHAT HAPPENS TO A HARASSMENT 
COMPLAINT?
Every complaint is investigated. If there appears to be a 
case to answer, evidence will be collected. Members of 
staff and other persons will be requested to sign 
statements which may then be used in any further 
disciplinary action. 

The alleged harasser will be interviewed and informed of 
the allegation made against him/her and given copies of 
any statements that have been obtained. 

In all reported cases of harassment the parties concerned 
are kept apart as much as possible.  In serious cases, the 
employees may be suspended on full pay whilst 
investigations proceed.  The Company will respect and 
comply with any wish by the complainant not to invoke the 
disciplinary procedures, but where harassment is proved, 
to speak to and counsel the harasser. 
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ALCOHOL AND SUBSTANCE ABUSE
Employees are expected to present themselves at work in a 
fit condition.  Anyone found to be either under the influence 
of alcohol or illegal drugs, such that they are a safety risk or 
unable to adequately perform their normal work, may be 
subject to dismissal under the local labor statutes.

OTHER UNWARRANTED BEHAVIOUR
Betting and gambling are not allowed on the premises.  No 
money may be collected on the Company’s premises for any 
purpose unless permission has been obtained.  Permission 
for worthy and legitimate causes will not be unreasonably 
with held, eg. National Lottery, or approved charitable 
causes.  Private trading or private work on the premises is 
strictly forbidden.



Colombier recognises the importance of providing safe and 
environmentally healthy working conditions and practices and fully 
accepts its legal responsibilities as an employer in meeting duties 
imposed upon it by the local Health and Safety Acts. 

The maintenance of a safe and healthy working environment is our prime 
objective and it’s equally important that all employees throughout the 
organisation appreciate and accept their responsibility in safety matters. 

The Company will undertake a planned approach to the protection of all 
people on site and has appointed the Managing Directors with specific 
overall responsibility for safety and health at work and for the 
implementation of this policy.  Each member of the line management will 
have responsibility for health and safety of employees and are required to 
set a good example. 

To encourage full and active participation and co-operation by employees 
on health and safety matters the local Management Teams, which meet at 
regular intervals, will discuss health and safety matters as an item on the 
agenda frequently.

HEALTH & SAFETY
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HEALTH & SAFETY
EVERY COLOMBIER EMPLOYEE IS EXPECTED TO:

Conform to Company rules and procedures regarding safe 
working, at all times sharing with the Company the responsibility 
for the maintenance of high housekeeping standards 

Take steps to establish what safe operating procedures and what 
instructions apply in any workplace and use correct methods of 
work 

Report unsafe conditions and procedures 

Report all injuries and assist in the investigation of any accident if 
required 

Wear and make full use of all protective clothing and equipment 

Fully co-operate with Risk Assessments and agreed safe working 
practices

COLOMBIER WILL:
Take steps to ensure that all people on site understand and follow 
the company’s policy and procedures on health and safety. 

Ensure that appropriate management, supervisory personnel, 
health and safety representatives, are trained to a high standard in 
health and safety matters. 

Carry out appropriate Risk Assessments. 

Maintain high housekeeping standards (this responsibility being 
shared with all employees) 

Make available all necessary safety devices, protective equipment 
and protective workwear and supervise their use. 

Ensure all accidents resulting in personal injury and other 
dangerous occurrences are properly investigated with a view to 
making recommendations to prevent a recurrence. 

Provide sufficient manpower and resources to meet the 
requirements of this policy
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“Be 
safe, 
follow 
rules”



The effects of corruption and bribery are wide-ranging. Corruption 
promotes inequality, economic loss and inefficiency and it undermines 
sustainable development. Corruption intensifies resource 
misallocation thereby lessening ecological efficiency. Corruption is 
therefore in direct conflict with our company’s purpose.  

Corruption and bribery are major obstacles for socio-economic 
development. We do not engage in any activity that might lead to 
such consequences. We work to establish a bribery-free, fair, and level 
playing field for businesses and people to thrive. 

Personal conflict of interest means a situation in which an employee 
has a financial interest, personal activity, or relationship that could 
impair the employee’s ability to act impartially and in the best interest 
of Colombier when carrying out duties under the labour contract. 
Avoid any situation that creates a real or perceived conflict of interest. 
If you are unsure whether a potential conflict of interest might occur 
speak with your manager or your local ESG Officer.
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BRIBES & CORRUPTION

Is the offered gift of money or other 
items of value available to everyone on 
an equivalent basis? 

Can you openly discuss the matter with 
your colleagues? 

Is your decision free of any personal 
interests or relationships? 

Is my decision in the best interest of 
Colombier?

Conflict of interest and 
anti-bribery checklist: 

CONFLICT OF INTEREST

If the answer to any of these questions is a possible 
“no”, retain from the activity. Report to your local ESG 
Officer in case you suspect other employees might 
become exposed.

If you suspect bribery 
or conflict of interest 

ask yourself:



KNOW YOUR BUSINESS 
PARTNERS
Having great relationships with business partners improves both 
the service to our customers as well as our overall performance. 
A good business relationship can also provide a much-needed 
business supporter who can provide a fresh perspective for 
innovation and encourage business to come our way. A strong 
relationship with suppliers and customers provides continuity. 
However, we must mitigate socio-economic risks when choosing 
who we do business with. We must make sure our partners do no 
significant harm. Our chosen business partners should respect 
human rights, the conservation of the environment and avoid 
fraudulent practices like corruption and financial fraud. 

Colombier suppliers are expected to follow Colombier’s Supplier 
Code of Conduct

Colombier is committed to protecting privacy and personal data. 

We collect customer and supplier data mainly to fulfil an 
agreement or to manage and develop mutually beneficial 
relationships and business. 

Personal data is processed in accordance with our GDPR policy 
(Colombier GDPR policy document) based on the EU General Data 
Protection Regulation. 

Colombier performs internal audits using a Self-Assessment 
Checklist for GDPR Readiness (source: Data Protection 
Commission)

BUSINESS PARTNER DATA
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CONFIDENTIAL INFORMATION
One of our most valuable assets is information about our 
products and services, including new development projects. 
Never disclose operational, financial, customer or other 
business information without consulting your manager. We 
limit the information we disclose to our suppliers, customers 
and other third parties. We often share business information 
only when a non-disclosure agreement has been signed. 
Most of our labour contracts include clauses dealing with 
disclosure of confidential information. 
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REPORTING A MISCONDUCT
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PROCEDURE - MISCONDUCT INVESTIGATION

Employees must report promptly- to their Manager or the local ESG 
officer, any suspected or observed breach of law, this Code of 
Conduct, or other Colombier policies. This makes it possible for us to 
deal with issues and correct them in a timely manner and prevent 
them from recurring, either in the same context or elsewhere in the 
organisation.

Any reported misconduct is reviewed carefully followed by an 
investigation conducted in confidentiality as much as possible. 

The ESG officer and the Manager of the concerned employee will 
have the right to collect factual information from any witnesses.  

Allegations and incidents of misconduct must be fully presented at 
an investigatory hearing, as soon as is reasonably practical, and in 
advance of the hearing, the employee concerned will have the right 
to the following: 

(i) details of all the allegations (including copies of any written 
statements); 

(ii) to be informed in writing that he/she is required to attend an 
investigatory hearing, which may lead to a disciplinary hearing;

(iii) the time, date and venue of the hearing; 

(iv) to question witnesses and their accuser at any hearing or appeal 
against any disciplinary action; 

(v) to be informed of their right to be accompanied by a 
representative or friend; 

(vi) their right to bring witnesses and/or produce written statements 
from third parties 

If the employee has not had sufficient time to obtain representation, 
the hearing should be postponed.  If the employee or representative 
has not had sufficient time to consider the information then the 
hearing should be postponed.  A postponement should not be 
unreasonably refused. 

Following this investigation the Manager and the EGS Officer will 
together determine whether or not misconduct has occurred and 
proceed to a disciplinary hearing if appropriate.  An adjournment is 
normally desirable in order to give time to consider the case fully as 
well as for the member of staff concerned to consult his/her 
representative.  If an adjournment is requested by the employee or 
his/her representative, it must not be unreasonably refused by the 
Manager. 



Following a full investigation, and if the Manager and the responsible 
ESG Officer decide that disciplinary action is necessary, the manager 
must ascertain that the provisions of Section PROCEDURE - 
INVESTIGATION were complied with. 

If a disciplinary hearing is to be held the Manager must inform the 
employee in writing of: 

(i) the allegations of misconduct; 

(ii) the time, date and venue of the disciplinary hearing and who will 
be the Senior Manager and the ESG Officer in attendance 

(iii) the right of the employee to be accompanied by a representative 
or a friend 

(iv) the highest level of possible penalty that the employee faces; 

(v) the right of the employee to call witnesses at the disciplinary 
hearing;

(vi) the right to question witnesses and their accuser at any hearing 
or appeal against any disciplinary decision; 

(vii) to provide copies of written statements of witnesses. 

At the hearing the employee will be informed of the nature of the 
alleged misconduct, the level of penalty and the time limit of the 
penalty. At the hearing, the employee will be given full opportunity to 
state his or her case and will be entitled to be accompanied by a 
colleague of his or her choice.  The hearing will proceed as directed 
by the Senior Manager who shall hear all representatives of the 
employee or his/her representative. 
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PROCEDURE - MISCONDUCT DISCIPLINARY 
MEASURES

CONSEQUENCES FOR MISCONDUCT
Employees who violate the law, Colombier Code of Conduct, or other 
company policies are subject to disciplinary action including 
termination of employment. Other disciplinary actions may include 
counselling, loss of incentives, verbal warning, and written warning. 
Serious misconduct may lead to civil sanctions or criminal sanctions.



There are multiple ways to get more information about Colombier 
code of conduct or to report a misconduct. 

Talk to your Manager 

Contact your local Human Resources responsible 

Get in touch with your local ESG-Officer

USE GOOD JUDGEMENT
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COLOMBIER ESG-OFFICERS ARE THERE TO HELP: 
Colombier Finland: Jani Puroranta 
Colombier International: Jan Velthuis 
Colombier SA: Jose-Maria Camacho 
Colombier UK Ltd.: Ryan Langworthy 

For more information and questions concerning Colombier 
environmental, social, and governance matters please email 
esg@colombier.com

mailto:esg@colombier.com

